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Accessible Toilets

Toilets

Showers

Baby Change Rooms

Water Fountain

Airport Information

Visitor Information 
(i-SITE)

Telephone

Security Border

Baggage Enquiries

Baggage Claim

Stairs

Escalator

Lift

Prayer Room

ATM

Charging Station

Gates

$

SHOP

New Zealand The Gift 6

Luggage Solutions 8

Spark 15

Vodafone 16

JR/Duty Free 17

SERVICES

Air New Zealand  
Koru Express

2

Air New Zealand  
Service Desk

4

Airport Services Office 5

Travelex Currency Exchange 7

Emirates Service Desk 9

Air New Zealand Baggage  
Trace Office

10

Rental Cars (Thrifty, Europcar, 
Hertz, Budget, Avis)

12

Ezi Car Rental 13

Duty & Tax Free  
Collection Point

18

EAT

Hub Convenience 1

Fly Thru Café 3

Coffee Culture 11

Long White Café 14
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AIRWAYS TOWER

ENJOY FREE, UNLIMITED 
WIFI THROUGHOUT  

THE TERMINAL 

INTERNATIONAL
BAGGAGE 
CLAIM
(Before Security)

DOMESTIC
BAGGAGE CLAIM

INTERNATIONAL
CUSTOMS & 
 SECURITY 

SCREENING

INTERNATIONAL
CUSTOMS &  
  BIOSECURITY 
     SCREENING
       

REGIONAL
BAGGAGE CLAIM
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 INTERNATIONAL
    ARRIVALS HALL
         (After Security)

HMS Host  
& airline offices  
accessed via 
this lift
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